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Valid for all suppliers with deliveries to the Rheda-Wiedenbrück Plant, Germany
and the Duvenbeck external warehouse, Germany

1	Goals of WESTFALIA-Automotive logistics


	This specification sheet describes the logistics requirements for delivery to the WESTFALIA-Automotive Rheda-Wiedenbrück location.
	
	The goal is having the right material available in the right quantity, at the right time, in the right quality, at the right place and transporting it in the planned sequence, on the right route at optimal costs.


	Stock:
· High turnover ratio
· Low stock value

	Material availability:
· Constant availability of the material
· Flexibility with changed requirements
· Correct delivery processing

	Costs:
· Avoidance of special transports
· Avoidance of costs from production disruptions or special campaigns



2	Responsibility of the supplier

The supplier is responsible for the compliance and implementation of the delivery concept from its production site including the involvement of all subsuppliers to the agreed transfer of risk.

In addition, WESTFALIA-Automotive refers to compliance with the provisions of FO24-6a "Quality Assurance Agreement" (QAA).



3	Logistics concept 

3.1		Material and information flow
	Planning and realisation of the process flow have to be done in coordination with WESTFALIA-Automotive logistics.

3.1.1	Form of delivery
	Parts must be delivered ready for assembly, i.e. no disassembly or repacking must be necessary after delivery. Furthermore, parts must be ready for use immediately after delivery without waiting time.

3.1.2	Delivery date
	The supplier is responsible for compliance with the delivery dates. All delivery dates are to be understood as dates of arrival at the assembly plant of Westfalia-Automotive GmbH. This means that the delivery date is the same as the call-off date for so-called “free delivery” suppliers. In the case of so-called “ex works” suppliers, the transit time must be taken into account, i.e. call-off date = pick-up date + transit time. In case of doubt, clarify transit times with the logistics employees.

3.1.3	Delivery locations
	There are defined unloading points in Rheda-Wiedenbrück, Germany. These must be named at the beginning of the supply relationship between the logistics departments of the supplier and WESTFALIA-Automotive and are specified in the purchase order or the call-offs.

3.1.4	Production and shipping responsibility of the supplier
	Economic delivery must be guaranteed in all cases. In the event of delivery shortfalls that occur that can be alleviated or solved with special actions such as special transports, additional shifts, etc., the supplier is responsible for initiating these actions if necessary. The specific requirements for shipping processing are explicitly described in point 3.2 Shipping processing.

3.1.5	Empties processing
	Unless otherwise agreed, exchangeable dual-use containers are exchanged immediately upon delivery of the goods at a ratio of 1:1.
	For WESTFALIA-Automotive special containers, the supplier must arrange for the empties required for its delivery scope in good time.
	All dual-use containers basically have their own WESTFALIA-Automotive material numbers, which enable direct assignment of the containers. Incoming and outgoing containers are posted to empties accounts according to material number and delivery. These are to be reconciled at regular intervals (monthly). A container inventory must be carried out on request and reported to WESTFALIA-Automotive once a year.

	The contact person for all questions regarding the handling of empties is the goods receiving department at WESTFALIA-Automotive.
	In general, WESTFALIA owned containers are transport containers, not storage containers!

3.1.6	Involvement of sub-suppliers
In principle, the responsibility, and thus also the liability, for the process chain supplier to sub-supplier lies with the primary supplier.

3.1.7	Information behaviour
· Information
Inquiries/questions regarding delivery date, current delivery situation, location of the dispatched goods must be answered immediately by the supplier or within a period agreed with the respective procurement planner.
· Reaction
Every expected delivery shortfall that results in deviations from schedule and/or quantity must be reported to the responsible procurement planner immediately and on the same day.
· Cooperation
WESTFALIA-Automotive must be given fixed contact persons and their representatives for the processing of orders/deliveries who can make competent and reliable decisions and initiate necessary actions within the customer-supplier processing.
· Changed production site / shipping plant
Any change in production site or shipping plant must be coordinated and announced immediately, but no later than 4 weeks in advance, to the strategic purchasing department and the responsible procurement planner of WESTFALIA-Automotive.


3.2		Shipping processing
	The communicated, most current delivery call-off is the basis for shipping processing. The called-off partial deliveries must be made available with the correct quantity and on time on the required collection date to meet the delivery date.

	EXW and FCA suppliers must report or notify the forwarding agent / carrier specified in the routing order of the pick-up request within a lead time agreed between the two parties or in accordance with the routing order.

	Delivery must be made exclusively with
· Delivery note / consignment note (accompanying the goods)
· WESTFALIA-Automotive material number and order number on the delivery papers
· Number of containers and container designation on delivery note and consignment note
· Only the packaging approved by WESTFALIA-Automotive according to the packaging data sheet
· Clean and intact containers
· Container marking in accordance with the latest version of VDA standard 4902 or WESTFALIA-Automotive goods tags (in the case of palletised small load carriers all containers not just the pallet)


3.3		Excess deliveries
	In the case of excess deliveries contrary to the delivery call-offs, WESTFALIA-Automotive reserves the right to refuse acceptance of excess delivered material or to return it to the supplier carriage forward as piece goods.


3.4		Additional expenditure reports
	In the event of deviations in the delivery contrary to the specified procedure, these defects are recorded in the goods receipt and communicated to the supplier by means of a complaint message (see Point 7 Example documents).

	Defects in the delivery include:
· Delivery documents and actual delivery that do not match or are missing in terms of material and/or quantity
· Incorrect or missing container labelling
· Incorrect or missing WESTFALIA-Automotive order and/or material number
· Reusable container or packaging that does not correspond to the packaging data sheet

The expenses resulting from the defects are claimed in the form of a notification, the costs incurred are collected and later charged to the supplier responsible for the defects via a separate invoice.


3.5	Supplier service level / delivery reliability
	The evaluation basis for supplier evaluation in logistics are the scheduling data from purchase orders and/or delivery schedule call-offs. The goods receipt quantity and the goods receipt date are compared with the purchase order quantity and the scheduling date.
	
	Fluctuation margins are taken into account, i.e. goods are considered to have been delivered on time if they are received by WESTFALIA-Automotive on the specified delivery date. If the goods are received 1–2 days before the scheduling date, this means that the goods are delivered on time. WESTFALIA-Automotive GmbH is not obligated to accept goods before the agreed scheduling date. Please note that these are work days. The basis for the work days is the factory calendar of WESTFALIA-Automotive GmbH, Rheda-Wiedenbrück, Germany.

	The suppliers are classified as follows:
· A supplier >= 90 % delivery reliability
· B supplier < 90 % - >= 75 % delivery reliability
· C supplier < 75 % 

Late deliveries lead to a negative rating in the supplier evaluation.

	Suppliers classified as C-suppliers are blocked for new business award.



4 	Logistics requirements

	4.1	Order documents

	4.1.1	Delivery schedule call-off
	The delivery schedule call-off
· can be transmitted daily via EDI, e-mail or fax.
· shows the requirements per material number. The requirements are hereby displayed daily, weekly and/or monthly.
· shows the last delivery received, indicating the date and the delivery note number.
· immediately shows quantity and date changes of our customers, differences in stock, replacement requirements for blocked quantities and other unplanned influences on material availability.
· always shows the current requirements situation. In terms of supply chain management, changes depend, among other things, on customer requirements, which are imported directly into the WESTFALIA-Automotive ERP system via EDI. Time losses for order processing due to separate inspections are thus eliminated.
· shows the current release horizons for parts and for the primary material (average 3-month requirement of the target quantity, field 67). In general, a raw material release for an average 3-month requirement and production release for a 2-month requirement applies to delivery schedule call-offs.
4.1.2 	Components of the delivery schedule call-off
· Field 11:	Delivery schedule number
· Field 11.1:	Date of the delivery schedule
· Field 15:	WESTFALIA-Automotive internal supplier number
· Field 16:	WESTFALIA-Automotive internal product group
· Field 25:	Shipping address
· Field 26:	WESTFALIA-Automotive unloading point
· Field 28:	WESTFALIA-Automotive material number
· Field 28.1:	Supplier material number
· Field 29:	WESTFALIA-Automotive material designation
· Field 30 left: 	Quantity of the last goods received
· Field 30 right:	Quantity = quantity-based/day-specific scheduling for delivery quanti-
		ties (can be defined as fixed or preview figures with regards to fields 		58 and 59)
· Field 31:	WESTFALIA-Automotive unit of measure
· Field 50:	Current delivery schedule call-off number
· Field 51:	Date of the last current delivery schedule call-off
· Field 52: 	Sequence number of the previous delivery schedule call-off 
· Field 52.1:	Date of the previous delivery schedule call-off 
· Field 53:	WESTFALIA-Automotive procurement planner
· Field 54:	WESTFALIA-Automotive buyer
· Field 55:	Contact person of the supplier including telephone number
· Field 56:	Cumulative quantity for delivery schedule call-off = current quantity of 		the already delivered / firmly fixed scheduling and planned quantities
· Field 57:	Difference between the delivery schedule call-off - cumulative quan-		tity = difference between the current cumulative quantity and the 
		cumulative quantity from the previous delivery schedule call-off
· Field 58:	Delivery release = up to this date, the scheduling is fixed 
and must be delivered by the vendor on the exact day
· Field 59:	Forecast figure = budget figures are available up to this point 
			(frequently also additional quantities, see field 60)
· Field 60:	Remarks from the delivery schedule
· Field 62:	Date of the last goods received
· Field 63 left:	Cumulative quantity of all previous goods received for this
			delivery schedule
· Field 63 right:	Agreed cumulative quantity = cumulative quantity to the day 
	(including the already delivered quantity)
· Field 64:	Delivery note number of the last goods received
· Field 66 top:	Difference between cumulative quantity call-off = difference between 		the current cumulative quantity and the cumulative quantity from the 		previous delivery schedule call-off, to the day
· Field 66 bottom:	Change statuses = current drawing index to be supplied
· Field 67:	Target quantity of the delivery schedule
· Field 67.1:	Container filling quantity
· Field 67.2:	Container type

	4.2. Communication
The orders of WESTFALIA-Automotive purchased parts are processed via rolling delivery schedule call-offs (see description "Delivery schedule call-off" under point 4.1.1). These delivery schedule call-offs are transmitted by remote data transmission EDI. Delivery schedule call-offs are sent by e-mail or fax in exceptional cases, if the supplier has not yet created this interface.

The interface for EDI processing is:

ISDN ODETTE FILE TRANSFER PROTOCOL
Message standard delivery schedule according to VDA 4905
(Addition: SA 512, field 20, digits 1–3: current drawing change status)

The contact persons for queries or for setting up the facility are listed under point 6 Contact persons and contact details.

4.3 Packaging

4.3.1 Container and packaging concept
	Packaging must always be planned under economic and ecological aspects. WESTFALIA-Automotive is certified according to TS16949, VD6.1 and ISO14001.

The aim is to use the most economical packaging considering the total costs.

The logistics department of WESTFALIA-Automotive is the contact for containers and their determination. After the supplier has presented a sample or successfully carried out a packaging test, a decision on the final packaging is made in coordination with the quality planning department of WESTFALIA-Automotive and the supplier. This is fixed in writing in the packaging data sheet (see point 7 Example documents). The packaging unit thus determined must be strictly adhered to, both in terms of the packaging quantity per container and the number of containers per pallet. WESTFALIA-Automotive reserves the right not to accept partial quantities.

When making the goods available in dual-use containers, it must be ensured that the containers are delivered with an optimum filling level (according to the packaging data sheet) and in their original condition. The circulating stocks of the packaging must be defined and specified at the beginning of the supply relationship between the logistics department of WESTFALIA-Automotive and the supplier. The calculation of container requirements is carried out on the basis of material numbers and takes into account the budget figures stated by WESTFALIA-Automotive, the delivery frequency and the necessary lead time. 

The procurement of one-way packaging is carried out by the supplier, the procurement of reusable packaging is carried out by arrangement, basically according to the described requirements calculation. The nominated supplier is obligated to bear the necessary investments for special load carriers at the expense of the WESTFALIA-Automotive logistics department if this is requested by WESTFALIA-Automotive.

Packaging is intended exclusively for transport and not for storage.

Mixing of batches within one packaging unit is not permitted!

Packaging has to be designed in such a way that the material is delivered clean, undamaged, dry and, in case of steel parts, stainless. Especially for longer storage periods, e.g. due to high stock levels, covers must be provided (pallet cover, lid per container, cardboard or paper cover of the top layer in the container).

4.3.2 	Approved and non-approved packaging materials

	Material
	Approved material
	Non-approved material

	- Compound materials
	
	non-approved

	- Disposable packaging
	PE, PP acc. to DIN 6120
	

	- Shrink and stretch films
	PE acc. to DIN 6120
	

	- Packaging chips
	
	non-approved

	- Polystyrene
	
	non-approved

	- Paper and cardboard
	free non-harmful substances and marked with RESY symbol
	with water-insoluble
coatings or adhesives

	- Wood
	untreated solid wood and plywood, for overseas pressed wood or treated wood according to IPPC standard
	chipboard, coated and varnished wood



Deviating agreements are permitted only in coordination with the WESTFALIA-Automotive logistics department.

The supplier is obligated to take back one-way packaging, if necessary.




4.3.3 Cost absorption and responsibility

	
	Absorption by
supplier
	Absorption by WESTFALIA-Automotive

	Acquisition costs and responsibility for procurement of standard and special containers
	as per agreement
	as per agreement

	Repair costs of standard and special containers
	according to the costs-by-cause principle
	according to the costs-by-cause principle

	Uncoordinated delivery of defective standard and special containers
	X
	

	Packaging costs for inner packaging/dunnage of standard and special containers
	X
	

	Acquisition costs and responsibility for procurement of supplier containers
	X
	

	Costs for uncoordinated alternative packaging
	X
	

	Costs for lost WESTFALIA-Automotive and/or Chep container
	according to the costs-by-cause principle
	according to the costs-by-cause principle

	Costs and responsibility for transport and development of packaging for sample components
	X
	

	Costs and responsibility for defective, wet and soiled packaging
	X
	

	Costs for non-compliance with specified packaging (repacking costs)
	X
	

	Responsibility for informing WESTFALIA-Automotive and/or Chep about changes in the delivery location for empties
	X
	

	Taking back of disposable packaging and its costs
	X
	



x = Absorption


4.3.4 	Packaging planning


3
Packaging Planning
(Logistics, AV, QM)

WESTFALIA-Automotive 
Strategic Purchasing
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1. The strategic purchasing department sends out the request for packaging with the packaging data sheet form at the latest at the time the order is placed.
2. The supplier fills out the packaging data sheet as a proposal and sends it back to the strategic purchasing department.
3. The packaging proposal is forwarded by the strategic purchasing department to the packaging planning department for checking.
4. If it is approved, the packaging data sheet is signed and returned to the supplier.
5. The strategic purchasing department is informed of the result and takes this into account in the outline agreement.
6. The packaging agreements are noted in the purchase orders.

The packaging requirements specified in the packaging data sheet become legally binding with the supplier's signature and the WESTFALIA-Automotive release!





	







	4.3.5 	Standard packaging and containers

4.3.5.1 Euro pallet (WW0010) according to UIC leaflet 435-2

[image: ]







			Dimensions:		1200x800x144 mm
			Weight:			approx. 25 kg
			special features: 	with EPAL clip, DB stamp, only nationally exchangeable


4.3.5.2 Euro mesh box (WW1009) according to UIC leaflet 435-3 analogous to DIN 15155/8
		
[image: ]







			Inner dimensions:		1200x800x780 mm
			Outer dimensions:		1240x835x970 mm
			Weight:			approx. 85 kg
			special features: 		with EPAL mark, only nationally exchangeable











4.3.5.3 ½ wire mesh crate WW1000
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			Dimensions:		1200x800x400 mm
			Weight:			approx. 60 kg
			Special features: 	basically not exchangeable, separate transport and     handling costs are incurred

4.3.5.4 ¼ wire mesh crate WW1014
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			Dimensions:		1200x400x400 mm
			Weight:			approx. 50 kg
			Special features: 	basically not exchangeable, separate transport and     handling costs are incurred

	4.3.5.5	Schäfer basket WW1004
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			Dimensions:		1700x1200x800 mm
			Weight:			approx. 108 kg
			Special features: 	basically not exchangeable, separate transport and     handling costs are incurred

4.3.5.6  	Storage rack WW1008
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			Dimensions:		1200x800x680 mm
			Weight:			approx. 50 kg
			Special features:	basically not exchangeable, separate transport and     handling costs are incurred

4.3.5.7  	Storage rack WW1007
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			Dimensions:		1200x800x420 mm
			Weight:			approx. 43 kg
			Special features: 	basically not exchangeable, separate transport and     handling costs are incurred

4.3.5.8  	KLT 3214
[image: ]







			Dimensions:		300x200x140 mm
			Weight:			approx. 0.57 kg
			Special features: 	basically not exchangeable, separate transport and     handling costs are incurred
4.3.5.9  	KLT 4314
[image: ]







			Dimensions:		400x300x140 mm
			Weight:			approx. 1.29 kg
			Special features: 	basically not exchangeable, separate transport and     handling costs are incurred

4.3.5.10 KLT 4328
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			Dimensions:		400x300x280 mm
			Weight:			approx. 1.85 kg
			Special features: 		basically not exchangeable, separate transport and     handling costs are incurred

4.3.5.11 KLT 6428
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			Dimensions:		600x400x280 mm
			Weight:			approx. 2.97 kg
			Special features: 	basically not exchangeable, separate transport and     handling costs are incurred

4.3.5.12 KLT stacking example on flat pallet
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4.4 Mandatory documents

4.4.1 Mandatory components of the delivery note
· Address of the orderer
· Delivery address
· Delivery note number
· Delivery note date
· Name and address of the sender
· Supplier number assigned by WESTFALIA-Automotive
· Contact person of the sender including telephone/fax number and email address
· WESTFALIA-Automotive order number
· WESTFALIA-Automotive material number
· Material designation
· Indication of a unique batch, each batch must be listed separately
· Delivery quantity, specification of the unit of measure
· Shipping method
· Shipping condition / postage
· Number and type of packaging containers with indication of the contents
· Gross, net and tare weight of the shipment (tare weights are to be determined effectively, standard values are not permitted)


Special features:
· Initial/first samples must always be delivered with separate delivery notes including the enclosed complete initial sample documents, on which the note "Initial sample" is clearly visible. Furthermore, the additions according to the WESTFALIA-Automotive quality assurance agreement FO24-6a.
· If parts with a special obligation to provide documentation are delivered, they must be marked according to WESTFALIA-Automotive Quality Assurance Agreement FO24-6a. 

4.4.2 Mandatory invoice components
· Invoice address
· Invoice number
· Date of invoice
· Number and date of the delivery note to which the invoice refers
· Date of delivery and/or service
· Name and address of invoicing party
· Tax number or VAT ID. ID. no. of the invoicing party
· Supplier number assigned by WESTFALIA-Automotive
· WESTFALIA-Automotive order number
· WESTFALIA-Automotive material number
· Material designation
· Material quantity, specification of the unit of measure
· Price of the material as well as specification of price unit and currency
· Reductions in fees as well as additional costs
· Tax rate as well as tax amount shown separately
· Total invoice amount
· Terms of payment, shipping method and shipping conditions
· Banking details
· Only one order per invoice is required; however, this is not a mandatory component

4.4.3 Mandatory elements of the forwarding order according to VDA 4922
· Address of the consignor
· Supplier number assigned by WESTFALIA-Automotive
· Number of the forwarding order
· Loading point
· Date of shipment
· Name and address of the forwarding agent
· Name and delivery address of the consignee
· Exact designation of the unloading point, e.g. hall number or gate
· Necessary notes for freight processing, e.g. special transport, appointment goods
· Specified date of arrival of the goods
· Note of the delivery note, commission or order number
· Number of packing units
· Designation or type of transport containers
· Designation of goods or material
· Loading equipment weight, as well as the total loading equipment weight
· Gross weight per freight item and total weight of the shipment
· Classification and designation of dangerous goods (only for hazardous goods)


4.5 Freight processing

4.5.1 Forwarding agents / routing order

	4.5.1.1 Small consignments (parcels):
· Sporadic individual packages (max. 2) per delivery day must be registered by fax with GLS, Bielefeld (see form sheet GLS-Pick & Return)
· Maximum weight per package: 40 kg within Germany, 50 kg from other European countries
· Maximum strap length per package: 300 cm (2x height + 2x width + longest side)
· For regular parcel deliveries (20 parcels per month or more), a separate GLS customer number must be applied for via WESTFALIA-Automotive, which will be used to organise the delivery

4.5.1.2 Forwarding shipments:
· Registration via the WESTFALIA-Automotive WEB portal. Instructions and specific instructions are available on request from the logistics department.

In principle, the loading times are to be agreed directly with the commissioned freight forwarder by the supplier in a binding manner.


4.5.2 General shipping instructions

· Special trips / special freight must always be agreed with the responsible procurement planner, whereby the delivery conditions and the transport means must be specified. The responsible WESTFALIA-Automotive logistics specialist has to assign a special route number for these freights. This special route number has to be indicated on all delivery documents, freight papers and any correspondence. Costs for special transports will be divided according to the costs-by-cause principle.
· Partial deliveries are allowed only if they are specified in the WESTFALIA-Automotive order or if they have been agreed upon subsequently with the responsible procurement planner. Partial deliveries that are not agreed upon will lead to a negative rating in the supplier evaluation.
· Collective shipments: Several deliveries for one day must be combined in one shipment. Any additional costs incurred by omission will be charged to the supplier.
· Goods receiving is on all WESTFALIA-Automotive business days from Monday to Thursday 7:00 am to 3:15 pm and Fridays 7:00 am to 2:15 pm. Exceptions to this rule will be specially announced. Any necessary deviations must be agreed with the responsible procurement planner for each individual case.
· Return shipment of goods subject to complaint will be carried out “ex works” delivery condition within 5 business days with the WESTFALIA-Automotive freight carrier at the expense of the supplier. For the “free delivery” condition, the supplier has 5 business days after sending the inspection/complaint report to arrange the collection itself. After the deadline has expired, return shipment will be carried out as with the “ex works” delivery condition. Depending on the delivery address, exceptions can be arranged in individual cases with WESTFALIA-Automotive goods receiving or Duvenbeck goods receiving.
· Shipment of hazardous goods must be carried out in compliance with legal regulations. The supplier is liable for all damages resulting from the non-observance of the legal regulations. Furthermore, as the distributor of hazardous goods, it is responsible for the classification/classification, permissible mode of transport and transport permit as well as for the correct labelling of the packaging.
· The FIFO principle is to be strictly adhered to for all deliveries. The supplier is responsible for compliance.



4.5.3 Customs

4.5.3.1 EU suppliers
WESTFALIA-Automotive is entitled to request longterm supplier's declarations according to Regulation (EC) No. 1207/2001 from the supplier with information about the characteristics of the delivered goods with regards to the preferential rules of origin.
Indication of the VAT number is mandatory for intra-community deliveries. The data to be reported for intra-Community trade statistics must be indicated on the delivery documents.

4.5.3.2 Third country suppliers
The supplier is generally responsible for export postage. All papers and documents required for cross-border traffic (especially proof of preference) must be provided by the supplier at its expense and must be enclosed with the shipment.
Complaint handling (customs) for returned goods is the responsibility of the supplier who will carry this out in coordination with the freight carriers or WESTFALIA-Automotive. Transport and customs costs for goods subject to complaint must be paid in full by the supplier.

5 Emergency concepts for material and information flow


Emergency concepts may be necessary for the following areas, among others:
· Tools and machines, in case of failure, maintenance, repair and relocation
· Relocation of production
· Quality
· Strike
· Fire
· EDP/IT systems, data backup and availability, data lines (internal, external)
· Personnel (availability)
· Raw material supply by presuppliers

Prior to the start of series production, emergency concepts must be drawn up for both material and information flow. If disruptions occur, the supplier must immediately inform the procurement planner responsible at WESTFALIA-Automotive about the disruption and the effective emergency concept. This is the prerequisite to ensure that production at WESTFALIA-Automotive in Rheda-Wiedenbrück, Germany, as well as the production of WESTFALIA-Automotive customers worldwide will continue to be supplied.




6 
Contact persons and contact details


· Duvenbeck field warehouse:
	Office:						Phone:	0151-68932712
				wam-lager@duvenbeck.de
			
· Logistics:
	Management: 	Jörn Borckenhagen		Tel.:	05242/907-363
				jborckenhagen.external@horizonglobal.com
	Transport:		Stephan Winkler		Tel.:	05242/907-535
				swinkler.extern@horizonglobal.com
				Gudrun Pötting		Tel.:	05242/907-135
				gpoetting@horizonglobal.com
	Packaging		Christian Ebel			Tel.:	05242/907-394
				cebel@horizonglobal.com
		Customs:		Sabrina Schumacher		Tel.:	05242/907-152
				sschumacher@horizonglobal.com

· Procurement disposition:
	Management:	Toni Mieth 			Tel.:	05242/907-571
				mjost@horizonglobal.com
	Representative:	Julian Sommer		Tel.:	05242/907-136
				jsommer@horizonglobal.com

· Goods-in:
	Management:	Christian Schirneck		Tel.:	05242/907-283
				cschirneck@horizonglobal.com
	
Opening hours goods receipt Westfalia Automotive and Duvenbeck field warehouse
Mondays to Fridays 	7:00 am to 3:15 pm
Breaks			9:00 am to 9:15 am and 12:15 pm to 12:45 pm
Deliveries outside regular goods receipt hours must be coordinated with the head of goods-in and the procurement planning department.


· IT/EDP
	Management:	Marc Hornemann		Tel.:	05242/907-463
				mhornemann@horizonglobal.com                                      	
	DFÜ/EDI:		Ben Borraccini		Tel.:	05242/907-468
					bborraccini@horizonglobal.com

· Strategic purchasing:
	Management:	Dirk Rindermann		Tel.:	05242/907-549
				           	drindermann.external@horizonglobal.com
7 
Example documents

	7.1 Delivery call-off
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7.2 Delivery note
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7.3 Goods tags
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7.4 Freight forwarding order
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7.5 GLS collection request








































[image: ]7.6 Packaging data sheet
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7.7 Goods receipt complaint
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[image: image1.png]Auftrag an GLS Germany Di:
Fax an 05205-999-2210&0

r ber das Internet: www.gls-group.eu

Ihve GLS Kundennummer 27752001

rve Rufnummer 0524215070

e 2ustandiges Depot  Depol 48 >Bielefeds.

Wi beauftragen Sie it der Abholung von Paketen bet

Empfangeradrosse Abholadresse
Namo: Westfala - Automotive GmbH
Ansprechpartner:  Frau Hakenes! Herr Nobis

‘Stratel Hausnummer:  Am Sandberg 45

PLziOR: 033378 Rheda-Wiedanbrick
L2 Land: Deutschi

Teleton: 0524219070

Abholdatums

Referenz . (Bestelinummer WESTFALIA Automotve):
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HORIZON Mo amgstatentiatt far Tietoranten | Bovas | i seat
Packaging data sheet for Supplier 1215 | 010417
Genehmigung Name (Kontakdaten) DatumiUnterschrit
1 Name (contact etais) DateiSignature
Logistikplanung WAM | C_Ebel (Tel-394
SCMWAM cebei@horizongobal com
Lieterant Xz
Supplier xyz@company.com
Lieferanteninformation
Information for customer / supplier
Tferantenn.
Lieterantennr- T7so00 3330000000
Tiferant Tachnk GrbH -
Suppler Ppe
05
Jahresmenge Teienr Literant
 Annual quantty Partno Supprer |2
Verpackungsinformation >site ankreuzent Frimanerpackung | o [ Avsweicnverpackung |
Packing information >Choose between! Primary packaging | X | Atematie packaging | ¥
‘Behatemummer Gesamtiuimenge 51
Container no. KiTe2e0 Gapacity per container -
Bezeichnung “Anzahi Lagen
won RLKLT 6260 e 1
emmate Iy | LE00NBEooxHEsD) [ 47 Ste Lage (51 15
Gesamigewicht T (1550.5kg)
Tara (kal 2670 el <257k
Bemeriung Leicht versetzt Gbereinander stapeln (il oben rechts) / Stack sighiy saggered on the.
Comment fop of each other

Die Freigabe einer Verpackung entbindet den Lieferanten jedoch nicht von seiner Verantwortung fir
eine beschadigungsireie Teileanlicferung!

The clearance of a type of packaging shall not release the supplier from his responsibility to deliver
damagefree parts

Beispiel! / Example!
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FORIZON ™ Verpackungsdatenblatt fir Lieferanten | foasts | Ak soud
0616 | 000016
Genehmigung | name Datum/Unterschiit
Togistikplanung WAW | C Ebel (Te1-39%)
Tieherant
Lisferanteninformation Teileinformation
Letoranennummer_[na. Toionummer _[na
Name na Schmieds- . Guse-
ezsicming | eiangen
Gevienibal |na
Gavesmenge—[na. Totonr Litorant | Ale
Verpackungsinformation
Soll Zustand st Zustand | X | Ausweichverpackung [ 2
Behatomummer Wi 100 W 1008
Bezsichnung Eurogiterbor Eurogiterbor
Nennmate (mm] TEO0E00E70 200:800:570
Tara ol 3 3
Falmenge 51 e 200 o 200
AnzahlLagen e na
Storo Lage 51 na na
Gesamigewient gl 7500 7500
Tete ncinen Follrsack
packen oder den
s Bohatervoden mit Vi Pagier | Hohe Veriezungsgetahr durch herausragende
pemerk (NO CORRO) ausgelegt | Kugelstangen!
Kugelsangen dirfen nich aus
dom Benair herausragen

Die Freigabe der Verpackung entbindet den Lieferanten jedoch nicht von seiner
Verantwortung firr eine beschadigungsfreie Teileanlieferung!

Beispiel!
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FHORIZON Packaging data sheet for Supplier T p—
0616 | 000016
‘Approval
Responsible department | Nlame DateSignature
‘SupphvChainlanagement | C.Ebel (Te-354)
WA com
Suppler na.
Information for customer / supplier Parts information
Suppler- s Far number FYS
Suppler Forged and castbai head
na Description suspension rose
Wheightperpa.__|na.
onoa quantty —|na- Far number suppier_|ai
Packing information
Future State | Current State [ X[ Alternative packaging [ 7
Container mmber Wi 008 W 1008
Gontiner descrpton EUR-box palel EUR-box palel
Nominal sizos ] 0070 200:600:570
Tara gl & 3
Capaciy po conainer o200 . 200
Amount layers na na
mount per layer Pes] . na
Total weigh ko) 500 1500
Pack parts into 0 bags or
Comment e P ——
Droinude from the containr.

The clearance of a type of packaging
ity to deliver damage-free parts!

Beispiel! /

shall not release the supplier from his

Example!
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FORMULAR FO26-4 TT
Horizoy
) Hinweis- Reklamation Wareneingang oo | daoto
(An:Mustermann GNG Von
Musterstre 1 ‘Westfalia-Automotive GnbH.
99999 Musterhausen 33378 Rheda- Wiedenbrick
Am Sandberg 45

(Artikel: 303254601030
Best.- NI’5500006813 Lieferschein: 6133
Anlieferung: 29.01.2010

fehit
[ Anlieferungszustand n.i.0.
[ Charge fehlt/ Chargenangabe auf Lieferschein fehit/ Missing batch indication

[ Erstmusterprifberichte fehlen
Bemerkungen / Zusatzliche Bearbeitung:

Bitte beachten Sie dieses bei der Rilcklieferung der Teile.
[ Abweichung bei der Ricklieferung bitte beachtent

X Die Ware ist gesperrt! Wir bitten um schnelistmagliche Rickmeidung!
Datum: 29.012010 Unterschrift: Max Musterman

‘Entscheidung des Lieferanten:
[ Teile unbearbeitet zuriick

] Fenler wird vom Kunden abgestellt

[ Bearbeitung trotz Fehler wie gefordert durchfihren

[ Teile bei Westfalia-Automotive zunachst bearbeiten:
Bemerkungen / Manahmen:

Datum: Unterschrift Fimmenstempel:
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